
 

WARRANTY WILL NOT BE EFFECTIVE UNLESS REGISTERED BY COMPLETING THIS FORM WITHIN 
15 DAYS OF PURCHASE.  

LIMITED WARRANTY 

ProMow, Inc. product warranties and 
obligations set forth below are in lieu of 
any other express warranties or 
obligations of ProMow, Inc., it's 
distributors, or retailers. The warranties 
and limitations extend only to the 
original purchaser or to the person for 
whom the product was originally 
purchased for.  

For one year from purchase on mower 
heads and two years on frames 
(warranty card must be on record to 
enforce warranty) ProMow, Inc. will 
replace free of charge to the original 
buyer, any part(s) found defective in 
material or workmanship upon 
examination by our factory or a factory 
authorized service center. Damage due 
to misuse, abuse, or modification is 
excluded…as in normal wear such as 
tire wear, dulling of blades, lost parts, 
etc. Parts sent to factory for 
replacement must be shipped pre-paid 
by the buyer. Contact ProMow, Inc. 
for all warranty claims and 
adjustments prior to shipping. 
ProMow reserves the right to make 
changes in materials or design of the 
product at any time without notice. No 
other warranty of any kind whatsoever, 
express or implied, is made with 
respect to this sale; and all implied 
warranties of merchantability and 
fitness for a particular purpose which 
exceed the obligations set forth in this 
written warranty are hereby disclaimed 
and excluded from this sale.  

  

LIMITATION OF REMEDY 

During the warranty period, ProMow will at its option 
either repair or replace defective mower heads or 
frames. To obtain repair or replacement, call 
ProMow, Inc customer service for a return 
authorization number. Then attach your name, 
address, phone number, description of problem and 
proof of purchase (for example, a sales receipt or 
cancelled check) to the product. At your expense, 
ship or deliver the product to ProMow, Inc. located 
at 8318 Clinton Park Drive, Ft. Wayne, Indiana 
46825. Some states do not allow limitations on how 
long warranty lasts, and some states do not allow 
the exclusion of limitations of incidental or 
consequential damages, so the above limitations or 
exclusions may not apply to you.  

LIMITATION OF REMEDY 

I agree that I will release ProMow, Inc, 
its distributors and retailers from any 
and all responsibility or liability for 
injuries or damages to the user of the 
ProMow gang-reel mowers I am 
purchasing, or to any other person. I 
agree not to make a claim against 
ProMow, Inc., its distributors or 
retailers for injuries or damages 
relating to use of the equipment, other 
than such claims are allowed by the 
limited warranty set forth above.  

 

 


